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FROM OUR CHIEF EXECUTIVE OFFICER

Great companies are built on a foundation of integrity add resppobudly built strong relationships with clients,
customers, shareholders, employees and local communities. Our clients consistently tell us that our corporate cultu
differentiator in the marketplace. We know from our global employééhssiiseysalmme of the most important

reasons that the best people want to work with us. To maintain these critical relationships, we must therefore maint
highest standards of ethical behavior intotayagctivitieshis is the essentiaitpf The JLL Way of conducting

business.

Our Code of Business Ethics containkeghi®r conducting busitietseveryone wiepresentsur firm must

understand and follow. Our Code is the foundation of our Ethics Everywhere programwe foeevhicmveel lome

of the Worldés Most Ethical Companies by the Ethisp
compliance programs.

Our Code cannot cover every possible ethical issue that may arigeroBiddhe detE principles that should guide

our conduct. As a general rule, applying common sense, good judgment and integrity to the business issues you fa
ensure that your decisions are consistent with our values. If you have any doubt ategiwenatitoadimn, seek
guidance. Be sensitive to situations that could result in illegal or improper action. Communicate any possible violati
ethical principles to an Ethics Officer, call ottelftlnes submit a report through ous RtbiisitdtRemember that

your individual actions reflect on the firm as ¥whulst avoid any activities that may even look improper.

We stand for real value in a changing world, and our outlook for the future has never been moremiredising. Our cor
success and good reputation absolutely depend on the conduct of every person at the firm. Being a conscientious
citizen is not just good policy, it is good blisgessmt has sustained our organization for more than 250 years, a
remarkile achievement. It is what made us a Fortune 500 company in 2015, an important financial milestone. To as
continued succeasd help us Build a Better Tomoreaeh one of us must adhere to both the letter and spirit of our
Code-every day.

Christian Ulbrich
Chief Executive Officer
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FROM THE CHAIRMAN OF OUR BOARD OF DIRECTORS

Nothing is harder to win, or easier to | ose,ts;, t han a
and remains actively engaged ii,lthet hi cs Ever ywher e pr og sustainaklipfriof he f i
which the program is an integralMvarare very proud of what you have all accomplished and we believe that current ¢
prospective clients recognize your integrity as the best in the business. And that is great felnamehp&tpred

our other stakeholders

But we must never get complacent since one bad situation can erase everything it took us so long to create. We all
about the large and4uediwn companies that have been brought to financial ruin by thes wfgtisicalfaat people.
We must vigilantly guard against anything similar happening to us.

So we thank you, the creators and protectors of the reputation for which our brand is known, for your continued vigi
commitment.

Sheila A. Penrose
Chaiman of the Board of Directors

Blue Cross Blue Shield Tower, Chicago

Global law firm Baker & McKenzie LLP engagec
to develop and execute a strategic real estate pl
founding office in Chicago. Lookingltsperce itself
Baker wanted a new office that served a deeper
purpose, with key goals including flexibility for gi
and varying work styles, a reduction in occupant
per attorney and an office spacgetinainstrates the
commitmeir sustairiality.

JLL6s Tenant Represent
the firmbés 237,000 sql
Cross Blue Shield Tower, the last space availabl
Tower 6s 24 story verti
Development Services tet@mped in to help Baker
McKenzie create their idea workspace, which wi
recognition from Crai:t
Chicagobs Cool est Of fi
achieve LEEQommerciatterior Gold rtiication for
its emphasis sostainable design.

Photo: Courtsey of Carolyn Edwar.
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FROM YOUR ETHICS OFFICERS

We all know that the most sucéeanflisustainaleompanies are the ones that have the fewest ethics pooblems.
example, an index of t he ifitdotly dugherfermed thes S&P 500 &nd eaehlof the &8P a
and MSCI global stock indices, a remarkableQutatggia. is to make our Ethics Everywhere program an enabler for a
great company. If we can keep our firm from being distracted by tinetbffedtsanduct, and from the serious

financial losses that can result, then we will have achieved the greatest potential value we can bring to our sharehc
clients and colleagues as well as to our other constituencies such as the \antitis eainnenities where we

operate.

One way to achieve that result is to make it as easy as possible

everyone to find the resources they need to always conduct bus ¢© |WORLD’S MOST ™
the highest levels of integrity. So we have made our Code intere
the other resources available toyoh@n f i r més pub ETHICAL its

intranet. Throughthisdocument, we have hyperlinked reference: COMPANlES®
those policies, training materials and frequently asked questions

appear elsewhere so that you can quickly get additional informa
the bpics you read about in our Code.

WWW.ETHIS

We encourage you to take advantage of the interactive features in our Code to better understand how ethics can di
us in the marketplace from our competition. Being recognized for integrity wildHedpjythevirnsirof our cents

and their business. Let any Ethics Officer know if you have suggesiiongdoiEthics Everywhere program. And

do yourséifand your colleagues, our clients and our shadedfddersby always conducting Yowite

unquestionable integrity. We will all be the better for it.

JLLEthicHelpline +1 877 540 5066
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Executive Summary: Our Core Values

As a keglementfa wider program called The JLL Way, we have articulated a universal set of core values: Teamwor
Ethics and Excellena#thin the Ethics pillar of these values, we have the following key responsibilities:

Responsibility to Employees

f
f

= =42 =8 =

Respect all individuals

Do not tolerate abusive, harassing or offensive ¢
including with regardsigal, ethnic or physical
characteristics, religious beliefs, age, gender ide
or sexual orientation

Maintain a safe workplace

Comply with privacy rules

Think first, email second

Do not use communication systems faypriafgpor
offensive content

Responsibility to Shareholders

f
f
f

=A =4 =4 =4

Do not trade securities using material inside infor
Do not compete with the firm for your personal be

Do not |l et your person
reputation
Protect the firmds int

Keepaccurate accounts and records
Spendwiselyt i s our shar ehcg
Promote the loteym sustainability of the organizat
in all of its elements

Responsibility to Clients

=A =4 =4 4 4 4 -4 A

Comply with comofessional standards

Protect confidential client information

Beware of potential conflicts of interest

Comply with legal obligations

Entertain appropriately

Use good judgment with giving and receiving gift
Maintain appropriate licenses

Promote integrityd professionalism in our supply
chain

Responsibility to Communities

1

=

Strive to be a good corporate citizen in every cou
where we do business

Comply with environmenta] tedisce the effects of
climate change

Encourage community service

Prevent abusive labor practice

Respedhe intellectual property rights of others

Responsibility to the Marketplace

=2 =4 =8 4 -4 -4 -

Respect local laws and governments

Never pay or take bribes

Deal fairly with clients, suppliers and competitors
Comply witompetition and antitrust laws

Do not fix pricing or other terms with competitors
Carefully choose business partners, clients and v
Comply with all anttney laundering and other law
relating to corrupt payments

Engage in accurate and truthéldslise, marketing
andadvertising

To Ask a Question or Report a Concern

= =4 4 =4

Call one of our Ethics Officers

Log ontavww.jllethicsreports.§amere you can mak
anonymous reports in writing in any language)
Call our 24our worldwidhelplinat +1.877.540.5066
(calls accepted anonymously and in all major lgn
NO RETALIATION: We have a strong policy agai
retaliating against anyone who reports an ethics
in good faith

JLLEthicHelpline +1 877 540 5066
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Additional Resources about the Ethts Everywhere Program

1
il

As we seek to be a good corporateeritiaf the world, we endorse the
initiatives of international organizations to promote strong corporate
governance and ethics. Accordingly, we seek to meet or exceed the
Prirciples of Corporate Governararel theAntiBribery Conventioissued

by theOrganisation for Economic and@peration and Developmeamd

we have committed oursedue theUnited Nations Global Compautl the
Principles for Responsible Investie have also adopted the provisions of
the Code of Conduct of the Electronic Ind@itigenship Coalition.

Our Code of Business Ethics is available in multiple langupgbbooneahsigéand also on outranet
The Vendor Code of Conduct is available in multiple langupgekconahsiznd also on outranet
OurEthics Everywhere Prodrasits own page oniotranet

Thecurrent list of our Ethics Ofigaxsilable on thehics Everywhere Program page

OurCorporate Governance Pqlitiasy of which supplement the provision€ofle of Ethics, are available on our
intranet Policy Partal

Information about Bthics Liaison Progrenavailable on théhics Everywhere pagdhe intranet.
Information abduwttgal Servicesid our Compliance Progisuangailable on tingranet
Training resourdes ethics and compliance issues aregmvithetranet

Frequentisked Questioaout our Code and our Ethics Everywhere Program amnahaiiites Everywhere
pageon the intranet.

Information abdwtw ethical conduct suppartBuding a Better Tomorrow program can be foumdolicour
websitand in our ann@&bbal Sustainability Report.

Code of Business Ethics Drafting History

Effective February 2001; amended September 2002, March 2004, September 2004, June 2008, Nmvean2618010 a

JLLEthicHelpline +1 877 540 5066
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Introduction

We have designed the Code to help our colleagues undezfitaralabpeinsibilities as they conduct buzmess
behalf of JLUt applies to all companies withiblip@up, including LaSalle Investment Managenteave W
organized our Code by the responsibilities we have to stakeholders:

9 Qur colleagues

Qur clients

The marketplace

Qur shareholder=nd

=A =4 =4 =

The communities and governments in the countries where we do business

Because we are a global organizatiaeneanslated our Code into multiple languages so that it is accessible to
everyone. You will find all afathslationsn our intranet.

Building a Better Tomorrow. Ethical Values: The Spirit of the Code.

At JLL, we are committed to sustaining our business ov&ve must all strive to comply with the spirit of the Code as
the long term. This means successfully managing the we | | as its specific rul es.
financial, environmental and social risks our complex that compliance with oueQoay sometimes place the
organization faces, and helpingdients do the same. firm in a less competitive position. For example, our

Not just because itds t hecompéetipis maybfterigiftsgor entertaidneent to bliants thate

adds lasting values to clients, employees, shareholderspur Code would prohibit. However, complying with the
communities and our industry. Everything we do today Code is of greater kagn value to the sustainability of
should contribute to Building a Better Tomorrow. the organization than any benefit that may be gained by

L - compromising our integrity in theesirt
Our activitiesder Building a Better Tomorrow cover 4

focus areas: Our Code does not cover every possible situation you may
encounter. Instead, we intend it to be a guide that

T Generating lasting valu€lients highlights key issues, establishes priacigleentifies

I Engaging oteople the policies and resources available to help you use good
1 Transforming dorkplaces judgment and to reach decisions that will make you and
9 Supporting oGommunities JLLproud.

Our Ethics Everywhere program makes up a core Role of our Board of Directors.

component of Building a Better Tonfiourwlerpins all Our Board of Directors fully supports our Code and is

four focus areas, and everything that we do. subject to it. We reguleprt to the Audit Committee of
our Board on the overall operation of our Ethics

%%I-MDIONgRabOeW E.vcleri{wheref prog(r:ar; and any significant individual
violations of our Code.

OUR SUSTAINABILITY LEADERSHIP AGENDA

JLLEthicHelpline +1 877 540 5066
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Reporting Code Violations. applicable laws amdulations, JLL expects its people to
(1) comply with the requirements of the contracts we

_ ) _ ) . enter, (2) meet or exceed professional licensing
Reglofnal Eéhl((:js O\i;flcers, all IOf whom a:re:dentEn;lﬁ'd at th?equirements (such as issued by the Royal Institute of
end ot our L.ode. Tou may always contact an ICS " Chartered Surveyors) and commonly understood

Officers WltTI any gtjestlolps at1)08u7t7og;gggzélf you F)re}ceétandards forguiding professional standards to clients,
you may call our Etitiespling+ ) or and (3) minimize human error and negligence by

logon to our Eth_lcs ﬁ .jIIethlcsreports.}:om ... implementing appropriate preventive measures. Our

from anywhere in the Worlq to .report a possible V|0I'at|o ide to Professional Standards provides more

our Code. You maport a_wolatlon or contgct an Ethics information on these topics. Additionally, employees must
Officeanonymously and in any of the major languages, comply with h e CloiiparatedSsvernance Policigs

altrough anonymous reports are generally more dIﬁlcunwith those additional policies that are specific to their

for us to_ mvestlga_te and rgsolve. At the end_ of the Co,departicular business segment or geography.
we provide more information about contacting an Ethics
Officer and about how the Htleipdinand Ethics

website work.

We strongly encourage t report to an Ethics Officer c M Pllm

any action that appears to be in violation of our Code. Pnllc (V-]
i

We have designated a Global Chief Etbérsa@udi

require officeavel employees to report potential Code
violations, and failure to do so may be grounds for
disciplinary action, idirlg termination of employme

POMCY= 2

=
™

No Retaliation Policy.

JLLwill not retaliate against any employee who reports i
good faith any .pot enti al V(e:n%OdrEOdé/olfC?okdﬁctt.l on. AGood fait
means you have reported everything you know and you

believe that it is true. We do not tolerate retaliation and W&y must ensure that the vendors, consultants and other
take claims of retaliation very seriously. If you believe thggents you engage to represent or provide services to or
you or a fellow coworker has been retaliated against forfor our firm, or for the benefit of our clients, comply with
reporting an ethics violation, you should immediately  the separate requirements Methdor Code of Conduct
contact one of our Ethics Officers, call ouéiftiics that we have published in multiple languages on our

or submit a ref though our Ethics website. intranet and on our public website. The Vendor Code

Complying with Laws, Professional Standards and incgrporates _the applicable provisions of our Code of
Corporate Policies. Business Ethics.

JLL strives to conduct its business in compliance with trfddditional Information about our Ethics Everywhere
applicable laws, rules and regulations of the countries aR&Pgram, our Code and our Corporate Policies. We have
communities in which we operate. This includes certain@ special site on our intranet that provides information
United States, United Kingdom and Brazilian lawswe ¢ Oncerning the firmdés Ethi.
describe below that may apl of our worldwide Code of Ethics. Foasple, that is where you can find all
operations. Our people must also understand what we of the translations of our Code into different languages.
expect of them when they are representingourfirm The site also has fAfrequen:
these expectations are what we call our Professional realistic ethical situations you may face in your work and
Standards. In addition to complying with the Code and SPecific guidance for how to handle thery.properl

JLLEthicHelpline +1 877 540 5066
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A separate site on our intranet provides you with our  Management Program (IPMP) for those to whom IPMP
Corporate Governance Paliéderent business and applies. For everyone, each day you log into our computer
staff ué may maintain their own specific policies on thesystem, you are also agreeing to comply with all aspects
individual intranet sites. Throughout the Code, we haveof the Code, including our information technolbgy securi
linked to various corporate policies that serve to policies.

supplement provisions of the Code. , _ , " .
Compliance with our Code is a condition to receiving

We encourage you to visit these intranet sites periodicaliyy annual bonus.
to stay current on our ethics and corporate policies and

the related resources available to you. Compliance with our Code is a condition to receiving any

annual bonus for which you may be eligible. If you violate
Ethics Training and Ethics Liaisons. any of the provisions of our Code, the firm may reduce or

: : , . . eliminate any bonus otherwise payable to you. This is in
Our intranet site also includes ethics topics as part of thdeition to any other right the firm may have to change

firmés overall training PslisPetd of tBiminate yoWreempﬂogme t,horl any oftfe €S

and maintain an open dialogue about _the et_hl_c_al ISSUES torms of your compensation, as the result of violating our
you may face in the course of your daily activities at the ode

firm. Some corporate accounts and business lines have
designated Ethics Liaisons. These are colleagues who Annual Report on the Gagon of the Ethics
are part of the business buhalg® special training on Everywhere Program.
our Ethics Everywhere Program and can help you answer

specific ethics questions, resolve potential problems and

connect you to our Ethics Officers.

Each year we will provide all
colleagues within the firm a
report about the operation of
We hope you will take advantage of these resources as an our Ethics Everywhere
important part of youn gnofessional development. Program, including statistics
about the number of
allegations we investigated and the actions Widook.
most recent report is maintained iotr#émeand we
also publish our Annual Report on our public website.

Additional resourcesEthics Liaison Program
Documeng&thicsraining Materials

Effect of Local Laws.

We intend our Cddeapply consistently to all of our
employees on a worldwide basis. However, if a provision
of our Code would violate an applicable law or regulation
within a particular couttien we will consider that

provision to be void and of no force or dfiemiras
employees or operations within that country. (For example,
certain countries in the European Union have restricted
the ability to make anonymous reports through our

To reflect the importance we place on compliance with di!Pline.) On the other hand, if a local law would allow an
Code, every year during performance reviews we requir@ction that our Codetpbits (for example, some type of
recertification of your commitment to our ethics and ~ ©mployment discrimination), then our Code will set the
corporate policiespast of our Individual Performance  Standard for those who work at our firm.

Certification of your Commitment to the Code.

JLLEthicHelpline +1 877 540 5066
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http://www.jllethicsreports.com/
https://connect.joneslanglasalle.com/Resources/Policies/CorporateGovernance/Pages/Home.aspx
https://jll2.sharepoint.com/EthicsEverywhere/Pages/Ethics-Liaisons.aspx
https://jll2.sharepoint.com/EthicsEverywhere/Pages/Ethics-Liaisons.aspx
https://jll2.sharepoint.com/Legal/Pages/Training.aspx
https://jll2.sharepoint.com/EthicsEverywhere/Pages/Ethics-Everywhere-Reporting.aspx






























































































